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transmitted in any form, including on-site for commercial purposes without written 
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Disclaimer 
 
This information is intended to provide a general understanding of the relevant 
treatment under Sales Tax Legislation and aims to provide a better general 
understanding of taxpayersô tax obligations. It is not intended to comprehensively 
address all possible tax issues that may arise. While RMCD has taken the 
initiative to ensure that all information contained in this Guide is correct, the RMCD 
will not be responsible for any mistakes and inaccuracies that may be contained, 
or any financial loss or other incurred by individuals using the information from this 
Guide. All information is current at the time of preparation and is subject to change 
when necessary 

 

 

 



Guide on Sales Tax Deduction Facility 
As at 13 January 2019 

ii  

 

 

 

CONTENTS   

 

INTRODUCTION  ................................ ................................ ............................  1  

TERMINOLOGY  ................................ ................................ .............................  1  

SALES TAX DEDUCTION FACILITY  ................................ ..............................  1  

RATE OF SALES TAX DEDUCTION  ................................ ...............................  2  

CONDITIONS OF THE SALES TAX DEDUCTION  ................................ ...........  4  

DISALLOWANCE OF  SALES TAX DEDUCTION  ................................ ..............  6  

MA NNER OF SALES TAX DEDUCTION  ................................ ..........................  6  

APPLICATION PROCEDURE FOR SALES TAX DEDUCTION  ..........................  7  

INQUIRY  ................................ ................................ ................................ .......  9  

FURTHER ASSISTANCE AND INFORMATION ON SST  ................................ ..  9  



Guide on Sales Tax Deduction Facility 
As at 13 January 2019 

_________________________________________________________________________________ 
 

 Hakcipta Terpelihara © 2018 Jabatan Kastam Diraja Malaysia. 1 

 

INTRODUCTION 

1. The Guide on Sales Tax Deduction Facility is provided to assist registered 

manufacturer in understanding the implementation of the sales tax deduction 

(formerly known as the Credit System) beginning 1 January 2019. 

2. Legislation on the implementation of sales tax deduction facility is as follows: 

(i) Sales Tax Act 2018 

(ii) Sales Tax (Amendment) Regulations 2018 

(iii) Sales Tax (Determination Of Sale Value Of Taxable Goods) Regulations 

2018 

 

 

TERMINOLOGY 

 

3. The following words have the following meaning in this guide: 

 

(i) ñSupplierò means a person who is not a registered manufacturer. 

 

(ii) A person deemed to be connected to another person is as prescribed 

under subregulation 2(3) of the Sales Tax ((Determination Of Sale Value 

Of Taxable Goods) Regulations 2018 

 

SALES TAX DEDUCTION FACILITY 

4. Under the sales tax deduction facility, any registered manufacturer may obtain 

a sales tax deduction on the purchase of inputs such as raw materials, components 

and packaging materials that have been tax paid purchased from the supplier for the 

purpose of manufacturing of his taxable goods. 
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5. This facility is introduced because there are registered manufacturers who 

have no choice but to obtain inputs (raw materials, components and packaging 

materials) from suppliers rather than purchased from other registered manufacturers 

or imported by using exemption under Schedule C, Sales Tax (Persons Exempted 

From Payment Of Tax) 2018. 

 

RATE OF SALES TAX DEDUCTION 

6. Any amount of sales tax to be deducted in respect of taxable goods 

purchased by any registered manufacturer shall be based on the following rates:  

Category Rate of sales tax deduction 

For any taxable goods charged and 

levied with sales tax at the rate of five 

(5) percent 

Two (2) per cent of the total value of the 

taxable goods purchased 

For any taxable goods charged and 

levied with sales tax at the rate of ten 

(10) percent 

Four (4) per cent of the total value of the 

taxable goods purchased 

 

7. Example of calculation of sales tax deduction is as follows: 

 

(i) Input with sales tax rate five (5) percent 

 Rate of sales tax deduction (2%) 

Goods Price (input) RM1,000.00 

Sales tax paid (5%) RM50.00 

Mark up by supplier (50%) RM  525.00 

Total purchase by registered 
manufacturer 

RM1,575.00 
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 Rate of sales tax deduction (2%) 

Sales tax deduction rate 
 

RM1,575.00 x 2%  

Total sales tax deduction RM31.50 

 

The amount of sales tax deduction of RM31.50 will be deducted from 

sales tax payable by the registered manufacturer as a result of the sale of 

taxable finished goods. 

 

(ii) Input with sales tax rate ten (10) percent 

 Rate of sales tax deduction (4%) 

Goods Price (input) RM1000.00 

Sales tax paid (5%) RM100.00 

Mark up by supplier (50%) RM550.00 

Total purchase by registered 
manufacturer 

RM1,650.00 

Sales tax deduction rate RM1,650.00 x 4% 

Total sales tax deduction RM66.00 

 

The amount of sales tax deduction of RM66.00 will be deducted from 

sales tax payable by the registered manufacturer as a result of the sale of 

taxable finished goods. 
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CONDITIONS OF THE SALES TAX DEDUCTION 

8. Any sales tax deduction made shall be subject to the following conditions:  

 
(i) The taxable goods are purchased from a supplier and the supplier is not 

connected to the registered manufacturer; 

 

(ii) Taxable goods purchased from suppliers have been paid for sales tax; 

 

(iii) The purchase of the taxable goods is proved with the invoice issued by 

the supplier to the registered manufacturer in the national language or 

English language containing the following particulars: 

(a) The invoice serial number; 

(b) The date of the invoice; 

(c) The name and address of the supplier; 

(d) The name and address of the registered manufacturer whom the 

taxable goods is sold to; 

(e) A description of the taxable goods sold; 

(f)    Any discount offered; 

(g) For each description, distinguish the type of taxable goods, 

quantity of the taxable goods and the amount payable; 

(h) The total amount payable; and 

(i) Any amount expressed in a currency other than ringgit shall also 

be expressed in ringgit at selling rate of exchange prevailing in 

Malaysia at the time of sale of the taxable goods. 

(iv) The taxable goods purchased from suppliers shall be used in the 

manufacture of taxable goods of a registered manufacturer making the 
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sales tax deduction; 

(v) The registered manufacturer shall keep all records related to the 

deduction of sales tax from the date of deduction for a period of seven 

(7) years for inspection by the proper officer of sales tax at any time; and 

(vi) Any other conditions as the Minister may deem fit to impose.  

9. Under subregulation 2(3) of the Sales Tax (Determination Of Sale Value Of 

Taxable Goods) Regulations 2018, a person is deemed to be connected to another 

person if: 

(i) They are officers or directors of one another's business; 

(ii) They are legally recognised partners in business; 

(iii) Any one person directly or indirectly owns, controls or holds five (5) per 

cent or more of the outstanding voting stock or shares of both of them; 

(iv) One of them directly or indirectly controls the other; 

(v) Both of them are directly or indirectly is controlled by a third person; 

(vi) Together they directly or indirectly control a third person; 

(vii) they are members of the same family if; 

(a) They are connected by blood relationship within the third degree of 

relationship; 

(b) They are married to one another or if one is married to a person 

who is connected within the third degree of relationship to the other; 

or 

(c) One has been adopted as the child of the other or as a child of a 

person who is within the third degree of relationship to the other. 

 



Guide on Sales Tax Deduction Facility 
As at 13 January 2019 

 Hakcipta Terpelihara © 2019 Jabatan Kastam Diraja Malaysia. 6 

  

(viii) One of them are trustees in a settlement if; 

(a) Any one person in the settlement is a settlor; 

(b) Any person is connected with the settlor referred to in subparagraph 

(viii)(a); or 

(c) An incorporated organization is connected with that settlement. 

 

DISALLOWANCE OF SALES TAX DEDUCTION 

10. The Minister may at any time, in such form and manner as determined by him, 

disallow the deduction of sales tax be made if he is satisfied that: 

 

(i) The registered manufacturer has provided any false, misleading or 

inaccurate information in his application; 

 

(ii) The registered manufacturer has at any time ceases to manufacture 

taxable goods; or 

 

(iii) Upon request in writing by the registered manufacturer. 

 

MANNER OF SALES TAX DEDUCTION  

11. Any deduction of sales tax shall be made based on the rate prescribed and in 

the return for the taxable period during which the taxable goods were purchased. 

 

12. The amount of sales tax deduction on input purchases will be deducted from 

the amount of sales tax payable (sale of taxable finished goods) within the taxable 

period upon the purchase of inputs made by a registered manufacturer. For example, 

inputs in January and February, sales tax deductions must be deducted from the 

amount of sales tax payable for the taxable period of January and February. Claims 

made outside the taxable period are not allowed. 
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13. In the case of amount of sales tax to be deducted for any taxable period 

exceeds the amount of sales tax payable, the balance of the amount of sales tax 

may be deducted in the return for the next taxable period until the whole balance of 

the amount of sales tax has been deducted.  

 

14. Any balance of the amount of sales tax not deducted shall not be refunded 

where the registered manufacturer ceases to manufacture taxable goods. 

 

15. If a registered manufacturer has deducted any amount of sales tax payable on 

the purchase of taxable goods and such taxable goods have been disposed of by 

another person other than the registered manufacturer or other than for the 

manufacturing of his taxable goods, he shall notify the proper officer of sales tax of 

such disposal and pay the whole or any part of the amount of sales tax deducted. 

 

16. Any registered manufacturer who fails to notify disposal of a taxable goods is 

deemed to have commited an offence.  

 

APPLICATION PROCEDURE FOR SALES TAX DEDUCTION  

17. The registered manufacturer shall apply to the Minister of Finance to allow the 

deduction of sales tax and each application shall be made in such form and manner 

as the Minister may determine. 

 

18. Administratively, a registered manufacturer shall apply for the sale tax 

deduction facility through the MySST system. There are two (2) application levels: 

 

(i) Registration Application 

 

Registered manufacturer must apply for registration as approved person 

to use sales tax deduction facility. Approval will be granted automatically 

along with registration approval numbers. 
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(ii) Application for the Sales Tax Deduction for the Relevant Taxable Period 

 

A registered manufacturer who has been approved to use sales tax 

deduction facility must apply for deduction of sales tax by placing 

purchase information of raw materials, components and packaging 

materials from the supplier for the relevant taxable period. Then the 

system will automatically display the sales tax deduction amount. 

 

The amount of the sales tax deduction will be bring forward to Form SST-

02 (through the system) for the relevant taxable period to be deducted 

from sales tax payable. 

 

19. The process for applying a sales tax deduction facility is described step by 

step in Appendix A of this guide. 
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INQUIRY 

For any inquiries for this guide please contact: 

Internal Tax Division (SST) 

Royal Malaysian Customs Department 

Level 3 - 7, Block A, Menara Tulus, 

No. 22, Persiaran Perdana, Presint 3, 

62100 Putrajaya. 

 

FURTHER ASSISTANCE AND INFORMATION ON SST 

Further information on SST can be obtained from : 

(i) SST website : https://mysst.customs.gov.my 

 

(ii) Customs Call Center: 

¶ Tel    :  03-7806 7200 / 1-300-888-500 

¶ Fax   :  03-7806 7599 

¶ Email:  ccc@customs.gov.my   

  

 

 

 

 

https://mysst.customs.gov.my/
mailto:ccc@customs.gov.my
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Sales Tax Deduction (Public Dashboard) 

 

Figure 1: MySST website 

 

1. Go to https://mysst.customs.gov.my/  and display MySST website. 

 (refer Figure 1) 

 

2. Click on Log in menu and display Login page. (refer Figure 1) 
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https://mysst.customs.gov.my/


 

 

Login to Dashboard 

 
Figure 2: Login page 

 

3. Click on Search button to insert SST Registration Number in the box provided 

or Click Enter to insert in SST Registration Number  

(Eg: STN-YYMM-XXXXXXXX) (refer Figure 2) 
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Figure 3: Please Insert SST Registration No. 

 

 

4. Display pop-up window of Please Insert SST Registration No. (refer Figure 3) 

 

5. Insert SST Registration No. (Eg: STN-YYMM-XXXXXXXX) (refer Figure 3) 

 

6. Insert SST No and Click Save button (refer Figure 3) 

 

7. Display Login page (refer Figure 2) 

 

8. Insert User ID (email address) in text input provided (refer Figure 2) 

 

9. Insert password in input field provided (refer Figure 2) 

 

10. Click on Log In button (refer Figure 2) 
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Update Company Information 

 

 

Figure 4: Sila Kemaskini Maklumat Syarikat pop-up  
 

 

11. Display Dashboard page (refer Figure 4) 

 

12. Once login, óôSila Kemaskini Maklumat Syarikatôô pop up message displayed. 

(refer Figure 4) 

 

 

Figure 5: Registration Info 

 

13. Click Ok button and redirect to Registration Info (refer Figure 5) 
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Add New Director 

 

 

Figure 6: Director (Registration Info) 

 

14. Click Director tab and update director information. Add new director if 

necessary. (refer Figure 6) 
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Figure 7: Create New Director 

 

15. Click Add New Director button and Create New Director screen displayed.  

(refer Figure 7) 

 

16. Fill in provided field. (refer Figure 7) 

 

17. Click Save button and Director information saved successfully. (refer Figure 7) 
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Update Director  

 

 

 

Figure 8: Director (Update Director) 

 

18. Click Action> Edit button and Update Director screen displayed 

(refer Figure 8) 

 

 

Figure 9: Update Director 

19. Update director information in field provided and Click Save button.  

(refer Figure 9) 
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20. Director information saved successfully. (refer Figure 9) 

 

Agreement  

 

 

 

Figure 10: Agreement (Registration Info) 

 

21. Click on Agreement tab and tick one of agreement checkbox (mandatory)  

(refer Figure 10) 

 

22. Click Save button and óôSaved Successfullyôô message displayed. (refer Figure 

10) 

 

Home (Sales Tax Deduction menu) 

 

 

Figure 11: Home 
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23. Redirect to Home. (refer Figure 11) 

 

24. Sales Tax Deduction menu appear on dashboard. (refer Figure 11) 

 

25. Click on Sales Tax Deduction> Registration Form to register for Sales Tax 

Deduction. (refer Figure 11) 

 

 

Sales Tax Deduction Registration Form 

 

 

 

Figure 12: Sales Tax Deduction Registration Form 

 

26. Sales Tax Deduction Registration Form displayed. (refer Figure 12) 
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27. Field below is auto populated: (refer Figure 12) 

(a) Sales Tax Registration No. 

(b) Name of Firm/ Company 

(c) Address of Business 

(d) Postcode 

(e) City 

(f) State 

 

28. Choose Company Director is a dropdown list and mandatory. (refer Figure 12) 

 

 

Figure 13: Sales Tax Deduction Registration Form (Choose Company Director) 

 

29. Choose Company Director from dropdown list. The director information will auto 

populated on declaration statement below. (refer Figure 13) 
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Figure 14: Sales Tax Deduction Registration Form (Declaration checkbox) 

 

30. Tick the checkbox (mandatory) and for óôOthersôô checkbox mandatory to state 

the reason in box provided. (refer Figure 14) 

 

31. Tick the declaration checkbox (mandatory) (refer Figure 14) 

 

32. Submit button turn up only when all information completed (included 

mandatory) (refer Figure 15) 
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Figure 15: Sales Tax Deduction Registration Form (Declaration checkbox) 

33. Click Submit button. (refer Figure 15) 
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succes�V�I�X�O�O�\���V�X�E�P�L�W�W�H�G�¶�¶���S�R�S-up  

 

34. óôPermohonan telah berjaya dihantar/ Your application has been successfully 

submittedôô pop-up message displayed. (refer Figure 16) 

35. Click Ok button. (refer Figure 16) 
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