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1 Available Menu in the Return & Payment MySST System

No

Menu Level 1

Menu Level 2

Menu Level 3

Description /Remark

Home

First page you visited after you login.

Company Information

Company Profile

To view the company profile and availab|
valid license for this company for Tg
Return submission.

Sales Tax

Sales Tax License

To view your sales Tax license imfation
and available Tax schedule for submissiq

Tax Return Maintenance

Tax Return (Draft)

To view your saved Draft Status Sales
submission

Tax Return (Submitted)

To view your saved Submitted Status Sa
Tax submission that ready for payment.

Tax Return (Paid)

To view your Paid Status Sales T
submission.

Penalty

Penalty Status

To view all Sales Tax penalty status g
details (not available for a moment)

Installment Status

To view all Sales Tax instalment status &
details (not avdable for a moment)

Payment

Payment Request

To select all the Sales Tax submission
online payment.

Payment Status/History

To view the status and detail of yol
online payment.

Payment Receipt

To print the receipt for the payment yo
have male.

Reminder

To view all Sales Tax Return Submiss
Reminder (not available for a moment)

User Administration

Audit Trail

¢2 OASs it dza S NR
available for a moment)

Service Tax

Service Tax License

To view your Service Taxicense
information and available Tax schedule f
submission.

Tax Return Maintenance

Tax Return (Draft)

To view your saved Draft Status Servi
Tax submission

Tax Return (Submitted)

To view your saved Submitted Stat
Service Tax submission thatady for
payment.

Tax Return (Paid)

To view your Paid Status Service T
submission.

Penalty

Penalty Status

To view all Service Tax penalty status g
details (not available for a moment)

Installment Status

To view all Service Tax instalmenatsis
and details (not available for a moment)

Payment

Payment Request

To select all the Service Tax submission
online payment.

Payment Status/History

To view the status and detail of yo(
online payment.

Payment Receipt

To print the receiptfor the payment you
have made.

Reminder

To view all Service Tax Return Submisg
Reminder (not available for a moment)

User Administration

Audit Trail

Logout

To logout from the system.




User Manual

JABATAN KASTAM DIRAJA Doc Ref EITS/ICMMI/ENG/R3/ | Version 1-1
MALAYSIA DocID : SSTUM_ vil Page No?2

Main Page of MySST
Open web browser Google Chrome atélst version), type the URL address
https://www.mysst.customs.gov.ny access to MySST system. Visitor will be able to view the main

page of MySST SystenfFigure 1.0

Exemption v Return & Payment New Registration v Registration Status Login Retrieve Saved Request

Official Website w
MALAYSIA SALES & SERVICE TAX (SST) ML{{

Royal Malaysian Customs Department

@ About SST v For Industries v Legislation & Guides v SST Highlights v Contact Us v

Bulletin Board

ohalung Jhiak

Latest Announcements see wore

# [ 24/09/2018 ] - Taklimat SST Bersama Menteri Kewangan Malaysia, YB
Tuan Lim Guan Eng Anjuran JKDM LTA KUALA LUMPUR (FULL HOUSE) More >

Mk [ 24/09/2018 ] - SST Hand-Holding Programed Organized By JKDM Johor YBHG. DATUK AHMAD BADRI MOHD ZAHIR

More > ,

M [ 22/09/2018 ] - Application Form for Customs Ruling More > o g it

M [ 22/09/2018 ] - SST Hand-Holding Programed Organized By JKDM Negeri KETUA SETIAUSAHA
PERBENDAHARAAN

Sembilan More >

M [ 20/09/2018 ] - SST Hand-Holding Programed Organized By JKDM
Selangor More >

am [ 08/09/2018 ] - DIRECTOR GENERAL'S DECISION More >

Tax Budget Procurement W E LCO M E N OTE

Figure 1.0: Main Page


https://www.mysst.customs.gov.my/
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2. Procedure to Login Return & Payment

There are two option to login to Return & Payment

i.  Login to MySST and click Return & Payment Menu to access the page to file a Return and

make a payment
ii.  Login directly to MySTT Return and Payment Module page

I. Login to MySST and click Return & Payment Menu to access the page to file a
Return and make a payment

2.1.First Option

1. Open MySST Main Pagéitps://www.mysst.customs.gov.ingnd click[Log in]

Exemption v Return & Payment New Registration v Registration Status Login Retrieve Saved Request

Official Website w
MALAYSIA SALES & SERVICE TAX (SST) My-‘{

Royal Malaysian Customs Department

@ About SST v For Industries v Legislation & Guides v SST Highlights v Contact Us v

Bulletin Board

Latest Announcements seewore ?o

M [ 24/09/2018] - Taklimat SST Bersama Menteri Kewangan Malaysia, YB %ﬂmy Mﬂﬁ
Tuan Lim Guan Eng Anjuran JKDM LTA KUALA LUMPUR (FULL HOUSE) More >

M [ 24/09/2018 ] - SST Hand-Holding Programed Organized By JKDM Johor YBHG. DATUK AHMAD BADRI MOHD ZAHIR
More > ,

s [ 22/09/2018] - Application Form for Customs Ruling More >

ek [ 22/09/2018] - SST Hand-Holding Programed Organized By JKDM Negeri
Sembilan More >

M [ 20/09/2018 ] - SST Hand-Holding Programed Organized By JKDM
Selangor More >

a [ 08/09/2018 ] - DIRECTOR GENERAL'S DECISION More >

ATAS PELANTIKAN SEBAGAI

KETUA SETIAUSAHA
PERBENDAHARAAN

oAl WARGA
JABATAN KASTAM DIRAJA MALAYSIA

Tax Budget Procurement WELCOME NOTE
Figure 1.1: Main Page

2. Key in valid SST Number, User ID and password to login to the system
3. Click [Log in] button


https://www.mysst.customs.gov.my/
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Please follow these steps:

1. Click Enter To Insert SST
Number.

2. Insert SST No and Click
Save.

3.Insert User ID.

4.Insert Password.

5.Click Log In.

Exemption Schedule B:

Remember me Forgot password?

1. Please insert Registration
No. in SST Registration NO.

[ X

field.
Back To Home
Figure 1.2: Log in
4. Public user dashboadisplayed Click [Return & Paymeftmenu
SST Registration No BRN No Name ALIHAMSA
- TY809 identity No
Company Naome Station Name Public Usor
ZULFAZLI BAKRI SDN BHD D11 - Rantau Panjang Admin
e 10/1/20181:00:16 AM
Sales Tax

Figure 1.3: Public User Dashboard
5. User ID and S Number will be populated automatically. Enter password only to access Return &
Payment module page
6. Click [Login] button
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ROYARMAFAYSIANICUSTOMS

Figure 1.4: Login Return & Payment

7. Return & Payment Homepage displayed

Official Website
MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department

SALES & SERVICE TAX

elcome to MySST Oniine. Server time is 30/09/2018 01:06:47 . User Name: Created By System|
Home

You are Ioiln as
Home I

: Created By Syste
Company Information » AT GURE S e FbE e DGt e Nome  : Crected By System
Vlew Detalls :

Welcome fo CJP Online 18/02/2014 10:05AM

E-mail
i 1 147 View 1
aleaiox ,  Meeling for New User 2 1/02/2014 7:47AM jew Delqils vae of : Public User
Page 1 of 1 il
Service Tax » Accass + Administrator
Level
User Administiation > tg; n  ©30/09/2018 1:06PM
: System |, .., 18 DDA
Logout Date : 30/C9/2018 1:06PM
Useful Links
.Y .. Adobe®
.2.. = Rn&r'

Figure 1.5: Return & Paymeklomepage
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2.2.Second Option

il. Main page>Return & Paymenttasert User ID, Password and SST No. togin
Return and Payment

1. Open MySST Main Pagéitps://www.mysst.customs.gov.imgnd click [Return & Payment]

Exemption v Return & Payment New Registration v Registration Status Login Retrieve Saved Request
Official Website M w

MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department savee s samvios vax

a“ About SST v For Industries v Legislation & Guides v SST Highlights v~ Contact Us v

Bulletin Board

Latest Announcements see vore
@(’%a/lmy Tahniat,

M [ 24/09/2018 ] - Taklimat SST Bersama Menteri Kewangan Malaysia, YB
Tuan Lim Guan Eng Anjuran JKDM LTA KUALA LUMPUR (FULL HOUSE) More >
a [ 24/09/2018 ] - SST Hand-Holding Programed Organized By JKDM Johor
More >

a [ 22/09/2018 ] - Application Form for Customs Ruling More >

s [ 22/09/2018 ] - SST Hand-Holding Programed Organized By JKDM Negeri KETUA SETIAUSAHA
Sembilan More > PERBENDAHARAAN
am [ 20/09/2018 ] - SST Hand-Holding Programed Organized By JKDM 3

Selangor More >

# [ 08/09/2018 ] - DIRECTOR GENERAL’'S DECISION More >

YBHG. DATUK AHMAD BADRTIMOHD ZAHTR

Tax Budget Procurement WELCOME NOTE
Figure 16: Main Page

2. Key in valid SST Number, User ID and password to login to the system
3. Click [Log in] button



https://www.mysst.customs.gov.my/
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[ROZAL MAYNERN CUSUCWS

I‘ |

Figure 1.7 Login Return & Payment

4. Return & Payment Homepage displayed

s 0 o Official Website

M @ MALAYSIA SALES & SERVICE TAX (SST)
b ’v,"“_w‘-’ ‘.1-; s Gt

Royal Malaysian Customs Department

feicome to MySST Oniine. Server fime is 30/09/2018 01:06:47 . User Name: Created By System
Home You are login as
Hose e |
company informaton »  NNARGURCEmentTHem R rohiEREE DG oSG Nome  : Crecied By System
il o Welcome fo CJP Online 18/02/2014 10:05AM View Detalls Emall
T Meeling for New User 2 11/02/2014 F:47AM View Delqils Typeof | o i lser
Page 1 of 1 User
Service Tax > fccess + Administrator
Level

Usce Adminbtation; b (st ¢ 0/09/2018 1:06PM

: System | 200005013 1-04PM
Logout Date | 30/09/2018 1:06PN

Useful Links

Adobe’
'..‘I “ Reader’

Figure 1.8: Return & Payment Homepage
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To View Available Active License for the Company

1. Click Menu Home¢ (Figure 1.9

Official Website
MALAYSIA SALES & SERVICE TAX (SST)
2 g Royal Malaysian Customs Department

SALES & SERVICE TAX
pelcome to MySST Oniine. Server time is 30/09/2018 01:06:47 . User Name: Created By System

Home You are login as
Home I
|

Company Information » I ATGURCEm i R robi e DGR P OSGIE N Nome  : Crecied By System
¥ Information

Welcome to CJP Online 18/02/2014 10:05AM View Detalls E-mail
% : Vb J
ek Meeling for New User 2 11/02/2014 7:49AM View Delqils Type of . public User
Page 1 of1 User
Service Tax » Accass + Administrator
Level
User Administation b tg‘g’m : 30/09/2018 1:06PM
Logout ?)Y;::"“ 1 30/09/2018 1:06PM
Useful Links
Adobe’

Figure 1.9 Home

2. Click Menu [Company Informatiorj to view[Company Profilg. (Figure 2.0
3. Select the radio button of the licence you want to viélek [View Detail] button.(Figure 2.0)

ComEuni Information I
Home
ROB/ROC
Sales Tax , Company Name :
e Company Address : 5, JALAN KILANG 1 KAWASAN PERINDUSTRIAN JELAPANG 30100 IPOH,PERAK
ervice Tax Postal Code 130100 State ¢ PERAK
User Administration N Telephone Number : 05-5249091 Fax Number : 055261188
Contact Person Name (1) 1551 Email (1) ¢ philipngec@gmail.com
Logout Contact Person Name (2} : Email {2) o
Register in MySST Online Date Time 1 20/09/2018 15:09:04
Effective Date (From) : No. of User Registered i |
Effective Date (To) 3 No. of Registered Llicence A |
Avallable Company Licence Profile:
| licenceType | SSTRegNo/licenceYear | Stas | EffecfiveDate(From)  FEffecfive Date(To)
1 Sales Tax R - T L Active 01/09/2018 -
2 Service Tax - e Active 01/09/2018
Page 1 of 1
View Detail

Figure 2.0f Company Profile page
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3. Sales Tax

3.1. To View Sales Taxkicenselnformation and Sales Tax Return Schedule
1. Click Menu [Sales Takto view[Sales Tax Licencénformation]. (Figure 2.}

Eales Tax

SSTSMK No. ST Station A0 och
Company Name SSTRegistaionNo.  :A10-1808-21000057
BRN 8753807
Date Regitered 219/09/2018 Date Appied +10/08/2018
Date Approved 01/09/2018 Approved By 3
Effective Date. :01/09/2018 Indushy 535
Premise Address =8, JALAN KILANG SATU, Company Address 5 KILANG SAT
Tel No. 2058245091 Tel No. 085249051
Last SST-02 Date s Next SST-02 Date :31/10/2018
Exempfion Schedule C A
emio) Manufacturing Date
Cument Credit Valve ~ :0.00 EOMDate /EOYDate 355 / 30/05/2018
e e
1-7in7 are displayed
1 01/01/2018 1o 28/02/2018 21/03/2018 0211012018 AI0-500080/180 Submitted
2 01/03/2018 o 20/04/2018 1/05/2018 AI0-500070/1809 Draft
3 01/05/2018 10 30/06/2018 0712018
4 01/07/2018 1031/08/2018 0171012018
5 01/09/2018 to 30/09/2018 /1012018
4 01/10/2018 to030/11/2018 /1212018
7 01/12/2018  10.31/01/2019 28/02/2019

I View Detail I

[Note: To submit ¢ new toxable period. plecse select the corect toxable period radio button cbove and then click the [Next] button. The radio bution will be enable on the next day after the end of that taxable period. To view/edit/submit/pay the Toxable period. please click on the $5T-02 No. link.

Figure 217 Sales Tax Licence Information

2. Click [View Detail] buttonto view the Sales Tax ReturfFigure 2.1)

3. Click the [Backward] and [Forward] button to navigate through the available Tax Schedule
(Figure 2.1)
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i:ﬂes Tax

55T Name
JssT SMX No.
[Taxable Period <From 01/03/2018 To 30/04/2018

[Deciared By IC/Passport

53 740219142001

[Export / Special Area / 1000000
IDesgnated Area (12a)

|schedule A (Class OF
[Person) (1851)
lschedule B

100.00

' 0000
Inon taxable goods)

1802)

[Total Taxable Sales
[Total Value of Tax
[Payable

2800000
60000

50000 |15 Leave it Slcnk 7 you DO NOT ko

From Credit Note (13]
[Previous Credit Balance
[Total Tax Payabie Before
Penalty

000
10000
[Penalty Rate
[Penalty Amount
[Total Tax Payable
inclusive Penaty.

000%
4000
14000

[fotal Detai .

chedule C (Raw Materials

1-4in 4 are displayed

SST-02No.
Station Name.
Due Date

Dote Registered(System]

Date Declare (Received/ Submit)

A10-500070/180%

: AlOIpoh

31/08/2018

26/09/2018 8:16:30

Part E [Purchase Under The Schedule C. Sales Tax)

tem 1 and 2 (1853) 10000 Hem 1 and 2 (19)
e 3 and 4 (18538) 200 Hem 3 and 4 (20)
tem § (1803) 300 Hem s (21)
Detol Soles Tax Retumn
44 Goods sat Delete:

CREATED Y SYSTEM. 00 1000000 000

FOOD 200000 200000 000 200000 400000 5008 300,00,

00D 200000 200000 000 200000 400000 S00% 300,00,

ARCRAFT SPARES 200000 200000 000 200000 400000 0.00% 000
Page 1 o

Frint 55702 Clear save

Note: Reset Button is used to reset status from Submitted to Draft. If you reset after due dote, you will get penalfy on your Tax Return. Not allow fo reset i stotus is Paid or have pending payment request.

otal Tax Payable Inclusive Penalty amount that ends in 1. 2, 6 and 7 sen to be rounded downwards and 3, 4, 8 and 9 sen fo be rounded upwards o the nearest multiple of § sen. Refer to BNM Guidline.

Figure 2.2: Sales Tax Return

4. Click [Edit] button to edit the informatioand click [Add Goods] button to add goods

information.

5. Select any radio button of detail sales tax return and click [PritG2F0 print, click [Save]

to save the information.

3.2. To Submit Sales Tax Return

1. Click Menu [Sales Takto view[Sales Tax Liencelnformation]. (Figure2.3)

Backvard || Foward

Eaue;}'.;}' ,

AI0-900080/1809
AI0-900070/1809

Submitted
Draft
Page 1 of 1

SSTSMK No. ST Station :A10 poh
Company Name 4 SSTRegistraionNo.  :A10-1808-21000077
BRN 8733507
Date Registered 119/09/2018
Date Approved 01/09/2018
Effective Date :01/09/2018
Premise Address 15, JALAN KLANG SATU,
Tel No. 058245091 3
Last SST-02 Date 2 Next $5T-02 Date: 3171012018
fon Schedule C . .
esio) g Manufactuing Date  ©
Cument Credit Valve ~ :0.00 EOMDate /EOYDate 355 / 30/05/2018
Available Tax Schedule  Year: 2012
1-7in7 are displayed
1 01/01/2018 to 28/02/2018 /032018 02110/2018
© 2 01/03/2018 to 20/04/2018 1/05/2018
O 3 01/05/2018 10 30/06/2018 /07/2018
© 4 01/07/2018 to31/08/2018 0171012018
O 5 01/09/2018  {o.30/09/2018 20/2018
4 01/10/2018 to30/11/2018 2/12/2018
7 01/12/2018  $0:31/01/2019 280212019
[Note: To submit o new toxcble period, please select the comect taxable period redio button cbove and then click the [Next] button. The radio button will be enable on the next day ofter the end of that taxable period. To vi

mit/pay the Toxable peri

iod. please click on the SST-02 No. link.

Figure 2.3' Sales TaxReturn Licence Information
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2. Click [View Detail] button(Figure 2.3)

3. Click [Add Goods] button to add details to goods information. (Figure 2.4)

Eale: Tax

lssT Name SST.02No. A10:500070/120%
JssT sMK No. Station Name : Alopoh
[rexaiie Peroa <From 01/03/2018 T 30/04/2018 Due Date : sos/2018
[Deciared 8y Name
[Deciared by IC/Pazport 7 40219142001
Export / Special Area/ 000000 . . g
promlbirpeeie- Date Regitered(System) : 2607201881630
[schedule A (ClassOf ety
e : 00 Date Declare (Received/ Subrmit)
[schedue 8
of specific | 0000
L s Form Status o
1802)
Receipt No
frotal Taxable Sales = 2800000 Receipt Date
[Total Value of Tax o =
o €000 Receipt Amount : 000
Salance : 000
[ Amount of Tax Deducted _ A e
7y 50000 | (No: L i  you DO NG N BOD Ref No.
Previous Credit Bolance = 000 80D Date
[Total Tax Payable Before. i 5
5 : 10001 80D Amount : 0%
Penaity Rate : 000% Remark
Penalty Amount B 40.00
[totai Tax Payable 1
5 : 19000
S5T-02 Registered By IC 2740215142001 Registered Name st
[total Detai P
chedule C [Row Materigls i C Part E [Purchase Under The Schedule C, Sales Tax)
ttem 1 and 2 (1803]) A 100.00 tem 1 and 2 (19) & 400
tem 3 and 4 (18638) E 200 Htem 3 and 4 (20) B 500
rem s (1863m) : 300 tem s 21) : 500
Detol Soles Tax Refum
nascooss | sat Deers
1-4in 4 are displayed
© 1 8430.49.000 'CREATED BY SYSTEM. 1,000.00 200000 300000 4,000.00 10,00000 0.00% 000
o 2 0208.40.100 Foon 200000 200000 0% 200000 600000 s00% 20000
O : 0208.40.100 000 200000 200000 o0 200000 800000 s00% 20000
O 4 280000008 ARCRAFT SPARES 200000 200000 000 200000 600000 0.00% 000
Page 1 Of1
Back || PinssT0z || Ciesr Sove
lote: Resef Button s used To resst status from Submitied fo Draft. I you rese! affer due date, you will get penalfy on your Tax Return. Not allow 1o reset 1 status s Paid or have pending payment request
ofal Tax Payable Inclusive Penally amount that endsin 1. 2, & and 7 sen fo be rounded downwards and 3, 4,8 and 9 sen fo be rounded upwards fo he nearest mulliple of  sen. Refer to BNM Guidine.

Figure2.4 Sales Tax Rern

Search For Tarif€ode pop up displayed (Figure 2.5). Select any hyperlink of tariff code and will
proceed to (Figure 2.6)

[Search For Tariff Code

Tariff Code Product Descripfion Search

Fillin the above information and click Search

1 -5in 5 are displayed

OTHER A (Ad-volerum) 0.00%

A (Ad-volerum) 5.00%

FOCD A (Ad-volerum) 5.00%

CREATED BY SYSTEM A {Ad-volerum) 0.00%

AIRCRAFT SPARES A {Ad-volerum] 0.00%
Page 1 of 1

Close Clear

Figure 2.5: Search For Tariff Code
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Eﬂles Tax
Datol Selas Tax Raturn
it Code L. oo e Tartt o

== 200,030.000.00 20003400000

)

5.00% ]
ot 200000 15,0200 0.00%
CREATED BY SYSTEM Wi 2000300 g 2400300 0.00% 000
FooD om0 00 000 000 £.00%, o
Page or
Total Taxable Sales  : 200,072,005.22
Total Tax Amount 0.00

Figure 2.6/ Sales Tax Return (Draft) Detail

4. Fill in the detail informatiomeforeclick [Add] button.(Figure 2.6)

vmtn o
frargmar . —
| Own Use [ Disposed (9]~ )
oo comon . . iTaxRoleSpecfe 10000009 per
S . ,

R e

i Total Tax Payable
(e + )

Figure 2.7: Sales Tax Return (Draft) detail

5. Record Created message displayédyure 2.7)

ot o
o
o v o

ViETotal Spacic (invi] :0.00

Total Tax Payable
(] + v

eI

200,080,000.00 o] 200,034,000.00 IO

nnnnn oo 200000 3,000 1500200
3 mumu cm\m BY SYSTEM u)mm B 3 mom T nnoﬁ nnn
020.40.100
0101.29.000 omER om0 020 020 000 0.00% 000
Page 1 of 1
Total Taxable Sales = 20007200530
Total Tax Amount - 10.001.70000

Figure 2.8:Sales Tax Return (Draft) detail

6. If want to update, update the information and click [Update] button and Record Updated
displayed(Figure 2.8)
































































































































































































