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1 Available Menu in the Return & Payment MySST System 

 
No Menu Level 1 Menu Level 2 Menu Level 3 Description /Remark 

1 Home   First page you visited after you login. 

2 Company Information Company Profile  To view the company profile and available 
valid license for this company for Tax 
Return submission. 

3 Sales Tax Sales Tax License  To view your sales Tax license information 
and available Tax schedule for submission. 

  Tax Return Maintenance Tax Return (Draft) To view your saved Draft Status Sales Tax 
submission 

   Tax Return (Submitted) To view your saved Submitted Status Sales 
Tax submission that ready for payment. 

   Tax Return (Paid) To view your Paid Status Sales Tax 
submission. 

  Penalty Penalty Status To view all Sales Tax penalty status and 
details (not available for a moment) 

   Installment Status To view all Sales Tax instalment status and 
details (not available for a moment) 

  Payment Payment Request To select all the Sales Tax submission for 
online payment. 

   Payment Status/History To view the status and detail of your 
online payment. 

   Payment Receipt To print the receipt for the payment you 
have made. 

  Reminder  To view all Sales Tax Return Submission 
Reminder (not available for a moment) 

4 User Administration Audit Trail  ¢ƻ ǾƛŜǿ ŀƭƭ ǳǎŜǊΩǎ ŀŎǘƛǾƛǘȅ ƻǊ ƭƻƎ όƴƻǘ 
available for a moment) 

5 Service Tax Service Tax License  To view your Service Tax license 
information and available Tax schedule for 
submission. 

  Tax Return Maintenance Tax Return (Draft) To view your saved Draft Status Service 
Tax submission 
 

   Tax Return (Submitted) To view your saved Submitted Status 
Service Tax submission that ready for 
payment. 

   Tax Return (Paid) To view your Paid Status Service Tax 
submission. 

  Penalty Penalty Status To view all Service Tax penalty status and 
details (not available for a moment) 

   Installment Status To view all Service Tax instalment status 
and details (not available for a moment) 

  Payment Payment Request To select all the Service Tax submission for 
online payment. 

   Payment Status/History To view the status and detail of your 
online payment. 

   Payment Receipt To print the receipt for the payment you 
have made. 

  Reminder  To view all Service Tax Return Submission 
Reminder (not available for a moment) 

6 User Administration Audit Trail   

7 Logout   To logout from the system. 
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Main Page of MySST 
Open web browser Google Chrome (latest version), type the URL address 

https://www.mysst.customs.gov.my to access to MySST system. Visitor will be able to view the main 

page of MySST System. (Figure 1.0) 

 

Figure 1.0: Main Page 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.mysst.customs.gov.my/
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2. Procedure to Login Return & Payment 
 

There are two option to login to Return & Payment: 

 

i. Login to MySST and click Return & Payment Menu to access the page to file a Return and 

make a payment 

ii. Login directly to MySTT Return and Payment Module page  

 

 

 

i. Login to MySST and click Return & Payment Menu to access the page to file a 

Return and make a payment 

 

 

2.1. First Option  

 

1. Open MySST Main Page (https://www.mysst.customs.gov.my) and click [Log in] 

 

 

 

 
Figure 1.1: Main Page 

 

2. Key in valid SST Number, User ID and password to login to the system 

3. Click [Log in] button 

https://www.mysst.customs.gov.my/
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Figure 1.2: Log in 

 

 

 

 

4. Public user dashboard displayed. Click [Return & Payment] menu 

 

 
 

Figure 1.3: Public User Dashboard 

5. User ID and SST Number will be populated automatically. Enter password only to access Return & 

Payment module page 

6. Click [Login] button 
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Figure 1.4: Login Return & Payment 

 

7. Return & Payment Homepage displayed 

 

 
Figure 1.5: Return & Payment Homepage 
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2.2. Second Option 

 

ii. Main page>Return & Payment>Insert User ID, Password and SST No. to Login 

Return and Payment 

 

1.  Open MySST Main Page (https://www.mysst.customs.gov.my) and click [Return & Payment] 

 

 

 
Figure 1.6: Main Page 

 

2. Key in valid SST Number, User ID and password to login to the system 

3. Click [Log in] button 

https://www.mysst.customs.gov.my/
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Figure 1.7: Login Return & Payment 

 

4. Return & Payment Homepage displayed 

 

 
 

 

Figure 1.8: Return & Payment Homepage 
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To View Available Active License for the Company 
 

1. Click Menu [Home]   (Figure 1.9) 

 

 
Figure 1.9: Home 

 

 

2. Click Menu [Company Information] to view [Company Profile]. (Figure 2.0) 

3. Select the radio button of the licence you want to view. Click [View Detail] button. (Figure 2.0) 

         

 
 

Figure 2.0 ï Company Profile page  
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3. Sales Tax 

3.1. To View Sales Tax License Information and Sales Tax Return Schedule 

1. Click Menu [Sales Tax] to view [Sales Tax Licence Information]. (Figure 2.1) 

 

 
Figure 2.1 ï Sales Tax Licence Information 

 

2. Click [View Detail] button to view the Sales Tax Return. (Figure 2.1)  

 

3. Click the [Backward] and [Forward] button to navigate through the available Tax Schedule. 

(Figure 2.1) 
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Figure 2.2: Sales Tax Return 

 

4. Click [Edit] button to edit the information and click [Add Goods] button to add goods 

information.  

 

5. Select any radio button of detail sales tax return and click [Print SST-02] to print, click [Save] 

to save the information. 
 

3.2. To Submit Sales Tax Return  

1. Click Menu [Sales Tax] to view [Sales Tax Licence Information]. (Figure 2.3) 

 

 
Figure 2.3 ï Sales Tax Return Licence Information 
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2. Click [View Detail] button (Figure 2.3) 

 

3. Click [Add Goods] button to add details to goods information. (Figure 2.4) 

 

 
Figure 2.4: Sales Tax Return  

 

Search For Tariff Code pop up displayed (Figure 2.5). Select any hyperlink of tariff code and will 

proceed to (Figure 2.6) 

 

 
Figure 2.5: Search For Tariff Code 
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Figure 2.6 ï Sales Tax Return (Draft) Detail 

 

4. Fill in the detail information before click [Add] button. (Figure 2.6) 

 

 Figure 2.7: Sales Tax Return (Draft) detail 

 

5. Record Created message displayed  (Figure 2.7)  

 

 
Figure 2.8: Sales Tax Return (Draft) detail 

 

6. If want to update, update the information and click [Update] button and Record Updated 

displayed (Figure 2.8) 

 
































































































































