Page 1 of 3

4\ MEDIA RELEASE

MALAYSIA

For Immediate Release

INCOME TAX RETURN FORM (ITRF) SUBMISSION
VIA e-FILING AS AT 15 MAY 2014

1. The Inland Revenue Board of Malaysia (IRBM) would like to express its
gratitude to all taxpayers who have rendered their Income Tax Return
Form (ITRF) for Year Assessment 2013 and made their income tax

payment within the stipulated period.

2. We are pleased to inform that the number of ITRF received through e-
Filing as at 15 May 2014 is 2,614,486 forms. This figure shows an
increment of 14.13% in ITRF submission at the same time last year
which is 2,290,788 forms.

3. An increase in the number of forms submitted via e-Filing each year,
shows that there is increase awareness among taxpayers on the
benefits of using e-Filing in submitting their ITRF. e-Filing is not only

Easy, Accurate and Safe, but it helps taxpayers to expedite their tax
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assessment process and tax refunds and is accessible any place and at

any time.

4. Schedule below shown on the increasing number of ITRF received via
e-Filing as at 15 May from year 2011 until 2014:

Number of Income Tax
15 May
- Return Form (ITRF) received Increment (%)
ear...
via e-Filing
2011 1,761,503 -
2012 2,019,924 14.67
2013 2,290,788 13.41
2014 2,614,486 14.13

5. The IRBM also would like to inform that the e-Filing system will be

closed for maintenance from 8:00 a.m to 8:00 p.m on 17" May

2014 (Saturday). All related applications namely e-Filing, e-Filing for
Tax Agent (TAeF), Digital Certificate Registration System (SPSD) and

Electronic Batch Submission System (e-BaS) will not be accessible

during that period. We apologise for any inconvenience caused.
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6. Any queries relating to tax matters should be directed to the IRBM’'s
Contact Centre at 1-800-88-5436 or submitted through the Customer

Feedback Form found at http://maklumbalas.hasil.gov.my/ . Please

visit www.hasil.gov.my for further details.

##H
THANK YOU

HASIL & el GoodPartner
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Issued by:

Masrun Bin Maslim | Public Relations Officer (Media)

Corporate Communications Division | Corporate Services Department | Inland Revenue Board of Malaysia
& :019-222 0034 | 03-8313 8888 ext. 21326 /21354 | :03-8313 7836

Contact Centre : 1-800-88-5436 (LHDN) | Website : www.hasil.gov.my

Date : 16 May 2014
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